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i t  i s  w i t h  g r e at  p r i d e  a n d  e n t h u s i a s m  that I assume the CEO role at NYSE 

Euronext. John Thain led the successful transformation to a diversified, multi-product, 

customer-oriented, global exchange group. I look forward to building upon this global 

business strategy and to working with Deputy CEO Jean-François Théodore and the entire 

NYSE Euronext board, our talented team of employees and, importantly, our customers. 

The year ahead promises to be our most exciting — and most challenging — with 

changes in this intensely competitive industry having never been more rapid. The interview 

on page 42 elaborates on our goals to streamline the NYSE market model and grow our 

customer base. To maintain our competitive position, we know that every day, everything 

this organization does must focus on the customer — on providing the best possible service 

and experience no matter where that customer is domiciled. To better serve our growing 

community of customers in Asia, for example, we’ve opened an office in Beijing (see photo). 

The NYSE welcomed 20 Chinese companies last year. The 39 listed companies from main-

land China alone have a combined market value of more than $1.5 trillion. 

In fact, customer commitment is a key theme of this edition of nyse magazine. In the 

roundtable on page 28, CEOs discuss their strategies for fostering a corporate culture that 

is steadfast in pleasing customers. The profiles of Hertz Global Holdings and Yum! Brands, 

our cover story, as well as the Perspectives column by the founder of Satyam Computer 

Services, also convey the power of customer-centric leadership.

Another key theme of this edition is sustainability. The Special Report beginning on 

page 14 examines the tools companies are deploying to improve not only business perfor-

mance but also our economic, social and environmental well-being. The CEO Q&A on 

page 40 tackles green IT solutions and how VMware’s data-center software reduces cus-

tomers’ power costs and ultimately benefits the environment.

For our part, and in anticipation of stepped-up government and industry efforts to curb 

pollution, NYSE Euronext announced, with our partner French bank Caisse des Dépôts, 

our intention to launch an international carbon-trading market this year. The trading and 

settlement of carbon credits, which is in line with our multi-product strategy, will help 

bring transparency to the market for such new and innovative securities.

For 2008, expect to see developments on this and many other initiatives. You can be 

certain that NYSE Euronext will continue to innovate and produce exceptional value for 

our customers, shareholders and all market participants.

Regards,

Guests at the ribbon cutting included (foreground, left to right): 
U.S. Ambassador to China Clark Randt; China Securities Regulatory 
Commission Vice Chairman Tu Guangshao; U.S.Treasury Secretary 
Henry M. Paulson Jr.; Vice Premier Madame Wu Yi; Duncan Niederauer; 
and Beijing Vice Mayor Ji Lin.

“with partner caisse  
des dépôts, nyse euronext 
plans to launch an 
international carbon-
trading market.”
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Cautionary Note Regarding Forward-Looking Statements
This article may contain forward-looking statements, including forward-
looking statements within the meaning of the Private Securities Litiga-
tion Reform Act of 1995. Such forward-looking statements include, 
but are not limited to, statements concerning NYSE Euronext’s plans, 
objectives, expectations and intentions and other statements that are 
not historical or current facts. Forward-looking statements are based 
on NYSE Euronext’s current expectations and involve risks and uncer-
tainties that could cause actual results to differ materially from those 

expressed or implied in such forward-looking statements. Factors that 
could cause NYSE Euronext’s results to differ materially from current 
expectations include, but are not limited to: NYSE Euronext’s ability 
to implement its strategic initiatives; economic, political and market 
conditions and fluctuations; government and industry regulation; inter-
est rate risk and U.S. and global competition; and other factors de-
tailed in NYSE Euronext’s reference document for 2006 (“document 
de référence”) filed with the French Autorité des Marchés Financiers 
(Registered on June 6, 2007 under No. R.07-0089), 2006 Annual 

Report on Form 10-K, as amended, and other periodic reports filed 
with the U.S. Securities and Exchange Commission or the French Au-
torité des Marchés Financiers. In addition, these statements are based 
on a number of assumptions that are subject to change. Accordingly, 
actual results may be materially higher or lower than those projected. 
The inclusion of such projections herein should not be regarded as  
a representation by NYSE Euronext that the projections will prove 
to be correct. This article speaks only as of Dec. 18, 2007. NYSE  
Euronext disclaims any duty to update the information herein.
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